Patron Support Media Manager User Guide

Have Questions?

OneClickdigital is proud to offer
free support for patrons.

Contact the OneClickdigital
support team directly at

1-877-77AUDIO

OneClick
digital

yourRBdigitalsupport@
recordedbooks.com

Patron support is available

from 7:30 a.m. to 6:30 p.m. ET, -
Monday through Friday. Sklpl%%

OneClick
digital

Visit our library’s website
or information desk
for more details.



OneClickdigital offers an easy way to access a terrific collection of free downloadable audiobooks.
Follow these instructions to use the service with your computer or portable device.

Welcome!

Getting Started:

“ First-time users need to set up a Q If applicable, download the version of a The OneClickdigital Media Manager
OneClickdigital account. From the the OneClickdigital Media Manager will launch. After signing in, click pLay
library’s OneClickdigital site, select that's appropriate for your computer’s to listen to your audiobook or click
CREATE NEW ACCOUNT at the top-right. operating system. DOWNLOAD AND TRANSFER to send the

e y—— title to your portable device.
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(You must have iTunes® installed to transfer

Q Fill out the appropriate information. titles to an iPoc{l®, and the preferences i.n i,:l'unes
Your username and password will be ® Oneclickdigital must be set to “Manually Manage Music.”)
used to sign in to the service. Note:
we recommend most users choose
the OneClickdigital Media Manager
to download and transfer selections.

What's Popular Getting Started

it At G Once you've made your selection, click You can now listen to your
on the image to view the title detail audiobook through the
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button at the right. After a few seconds, . . .
N : . on your portable listening device.
. click oreN when prompted.
Sendiees Happy listening!
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iPhone®, Android™ and Kindle Fire™.

“Mac users may not receive a prompt. In this case, simply
open the OneClickdigital Media Manager manually.



